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Romford Residents” Association serves Brooklands, Pettits, Romford Town,
and Squirrels Heath wards. [t is registered with the Electoral Commission as
covering those arsas.

APOLOGY

I thought about switching from OneTel back to British
Telecom and ‘phoned a pleasant gentleman in Durham
to talk about it. He convinced me that it would be
financially worthwhile to go back to BT. One thing I
insisted on was that I retain 01708 749119, as this is a
number that has become familiar to many people: he
said there would be no problem. When the new
contract arrived on 14™ April, lo and behold, I had been
granted a new telephone number! [ immediately
contacted BT and a very nice young lady with a foreign
accent claimed to understand my complaint and
promised that 749119 would be restored to me in a
couple of days, Nothing happened, and a few days later
an invoice for the new service arrived bearing the new
number. I contacted another young foreign lady... A
week later, I talked to yet another voung foreign lady...
Then I had a letter marked *Without Prejudice’ saying
that my complaint had been noted and that I had been
confirmed with the new number. I went berserk and
shouted at a further young foreign lady, who finally
took note of what my problem was and passed the
information down the line, so 749119 was restored to
me on 13" May. My apology is to anyone who tried to
phone me in the month that 1 was out with the fairies
and assure them that [ am available again on 749119!
Change telephone suppliers at your peril.

WEBSITE

Romford Residents’ Association urgently needs
someone to nurture the RRA website. If you have the
expertise (and the time) please contact our Secretary,
who is willing to help but is computer-illiterate.

FLAGS

While we approve of the Council flying the flag on the
Town Hall, must we be bombarded with flags in
election literature? In the Mayoral Election the Tory
Rise Park Newsletter carried 15 Union or 5t George's
flags, while the British National Party managed 18 to
prove they are even more madly patriotic.

LIVING IN HAVERING

As forecast, the Council’s propaganda newspaper has
gone fortmightly., It has doubled in size, doubled its
frequency, doubled its distribution costs and increased
its staff, but makes a wildly optimistic claim in its first
editorial that there will be no additional costs to local
taxpayers! All this, to spite a local newspaper whose
Editor has fallen out with the Leader of the Council.

SMART CARS

The Council surveillance Smart Cars have gone beyond
a joke. Your Residents’ Association strongly supports
the principle that illegally parked cars should be
targeted, but we get many reports of residents’ vehicles
parked in a cul de sac with two wheels on the pavement
{otherwise no other car can get further down the road)
and those who are re-arranging the cars on their drive
and temporarily leaving one of them on the roadway
being ticketed. If YOU think that you have been
unfairly fined (but be honest with yourself) please let us
know and we will compile a dossier and try to get our
Tory Councillors to bring pressure to bear and bring
some sense into the situation. We realise, of course,
that the main reason the Smart Cars operate this way is
to raise extra cash for the Conservative Council, but
let’s try to make them see sense - for a change,

PARKING TICKETS

More than 60% of appeals against parking tickets heard
by independent adjudicators are successful, but fewer
than 1% getting tickets do appeal.

How to contest a fine?

Write to the Council explaining in detail why vyou
disagree with the ticket and include copies of a pay &
display ticket or a timed receipt showing you were
collecting items from a shop. If vou write within 14
days, you will still be offered the early payment
discount even if the Council rejects your representation.
Stick to the facts and resist the temptation to be abusive
about the authorities.

If relevant include photographs showing the wvisibility
of signs and lines.

You can call the Council’s parking office (432767) and
officials may make a note of special circumstances.

If your representation is rejected, you will be sent a
Notice to Owner ordering you to pay, when you have
28 days to either pay or appeal on the notice enclosed.
You can appeal in writing; appearing in person at a
tribunal; taking part in a conference call with the
adjudicator, a Council Official and any witnesses; or
appealing on-line.






