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Romford Residents’ Association serves the wards of Brooklands, Pettits,
Romford Town, and Squirrels Heath. It is registered with the Electoral
Commission as covering those areas,

ANNUAL GENERAL MEETING

The A G M of Pettits Residents’ Association will be at
Pettits Youth Centre, Marshalls Park School, Pettits
Lane on Tuesday 11™ March, starting 7.30 p.m. You
are invited to join us and discuss the last year and look
forward to the next! In an ideal world we would have
representatives from every road in the area coming to
tell us what that road needed: we fall far short of that.
We need YOUR help. Come along and join us, please.

CENTRAL LIBRARY

The Library will be closed for refurbishment from this
coming September until December 2009. Temporary
library provision will be in the empty shops in the High
Street opposite the Museum site that we hope should be
also be building at that time. We will be having a
discussion on what we expect from both the Library
Service and the Museum at the March meeting of your
Residents’ Association after our AGM.

GOVERNMENT GRANTS

Yet again Havering has received a derisory amount of
money to help with the rates. Over the last 20 years or
so we have enjoyed Conservative and Labour in charge
in Whitehall and have had Members of Parliament
representing both major political parties in the three
Havering Constituencies. All these MPs have joined
the Council in going cap in hand to the government of
the day and all have been a waste of space on this major

issue. If YOU have any influence on a local Member
tell him (or her) that his Number One priority must be

to help residents (many on fixed incomes) with their
Council Tax bills. Make our MPs do some work for us
that can be reflected in our pockets.

MEALS ON WHEELS

Until recently this service offered menus to their users
on a week by week basis, so that people could select
their preferences. Now, as an economy measure, menus
are printed for weeks in advance, the downside being
that the print is so small that some users simply can’t
read the thing. We have suggested that the needs of the
elderly and the afflicted come before pence.

DISNEY TOWERS

In the ceiling of the area beneath Disney Towers at the
top of the Market leading into Ludwigshafen Place is an
array of neon lights - but they are never switched on.
Consequently, after dark one can leave the well-lit
Market and plunge into a shadowy world of pillars
behind which muggers might lurk. We have not yet
been able to find out whether these lights are controlled
by the developers of the as-yet untenanted offices above
or whether the Council should turn them on. If you
know, please let us know.

QUEENS’ HOSPITAL

We were disappointed that Norman Simpson from the
hospital’s Complaints Department was prevented by
illness from attending our December meeting, although
a lively discussion took place in his absence. For your
records, however, please note that the Patient Advice
and Liaison Service is on the Ground Floor of the Main
Atrium of the hospital and that the telephone numbers
are 0800 3898324 or 01708 435454.

Questions asked at the meeting (and passed on to the
Hospital) were 1) Why sometimes people had to wait so
long in emergency for attention with little contact from
staff. 2) Poor response from extensions after the main
switchboard had been reached. 3) Anxiety about the
loss of records between one hospital visit and the next.
4) Why a claustrophobic gentleman was ignored by
staff when he could not use the lifts. 5) The opening
hours of the hospital pharmacy came in for criticism. 6)
The lay-out of the building was queried, in particular
how long it would take to evacuate it in emergency. 7)
Nobody at our meeting fully understood the PFI regime
of our Hospital and an explanation would have been
beneficial. To balance these queries, a number of those
attending praised the hospital and its staff and these
messages of support have also been passed to the
hospital. At the time of going to press with this
Newsletter in mid-February, no response had been
received.

FREEDOM PASSES

We are alarmed that 5 Conservative-controlled London
Boroughs wish to abandon Freedom Passes for the
Elderly and the Disabled because of cost. We hope our
cash-strapped Tory Council does not follow their lead.






